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FREE Training with Microsoft
Softwar e Assurance Program at Frameworks

If you are a business participating in Microsoft's Software Assurance (SA) Program for Volume
Licensing and version protection, you may now also qualify for up additional benefits and services
including the most requested benefit, training for IT professionals. Beginning in September 2003,
participating organizations may be digible for Electronic Training Vouchers which you can then
redeem at Frameworks Computer Consulting and Training. As a Microsoft Certified Technical
Education Center, we offer premium training by experienced instructors, Official Curriculum and
knowledgeable customer service.

Frameworks Adds Valueto Microsoft Softwar e Assurance Program (SA)

A great mgjority of businesses and commercia organizations rely on Microsoft products for
network, infrastructure and desktop technology. Microsoft has long recognized that quality training
for IT professionals gives businesses a Return on Investment by creating a more productive and
efficient staff.

Beginning in September 2003, Microsoft will provide electronic training vouchersfor IT
professionals based on the specifics of the volume license agreement in force with each client.
These vouchers can be redeemed for the Microsoft Core classes and other classes at Frameworks
Computer Consulting and Training.

Y our Microsoft Rep or Volume License Reseller will be able to provide you with the number of
vouchers available under your agreement and Frameworks can assist with registration, validation
and redemption of these vouchers.

Increase the value of SA Vouchers by partnering with Frameworks

Frameworks will work with your IT staff to minimize scheduling conflicts.

Any approved class can be added to the schedule with a minimum of two students.
Frameworks offers a Zero Cancellation Policy, which guarantees that a class will not be
cancelled due to low enrollment.

Call Frameworks today to see how we can help you to gain the most from the Software Assurance
Program. Visit our website www.fcctrain .com for our schedule or call one of our customer service
representatives for more information. 215-245-5403

http://lwww.microsoft.com/traincert/sa/training.asp



